IMpuioxenue Ne 1
K JloroBopy oka3anusi ycoyr NeQl
ot «01» man 2021 r.

Pasnen 1. 3anpocsl, noaiexanue oopadorke Ucnoanurenem Q00 «Kapm duem».

B cootBerctBuu ¢ loroBopom, Ucnonautens 06s3yercst ot umeHn AO «BKC bank» (nanee — 3aka3zquk):
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[TpuanMaTs 1 00padaTeiBaTh 3anpockl KineHTa B OTHOIIEHUH CIICAYIOIETO:
IToucka u npenocraBnenust Knuenty nadopmannu o:
JUnax, MpoAalolnX MHTepecyomue KimeHta ToBapbl, BHIMOMHIIOMUX paOOThl, OKa3bIBAIOIINX
YCIIYTH;
HaJIMYMU Ha PbIHKe HHTepecyromux Kinenrta tosapos, paboT, yciayr Ha uaTepecyromeid Kinenra
TEePPUTOPUH;
001Ie0CTYIHOM WH(pOPMAIIUK CIPAaBOYHOTO XapakTepa B OTHOLICHWH MHTepecyromux KnneHta
TOBapOB, paboT, YCIIyT.
3akaza 6o Opormposanus A Kinnenra:
aBUa- U KeJIE3HOI0OPOKHBIX OUJIETOB;
TFOCTUHUYHBIX HOMCPOB;
YCIIYT THIIOB, IEPEBOJUUKOB;
TaKCH, aBTOMOOUIICH;
NPOLYKTOB ITUTAHUS,
LIBETOB,;
OUIIETOB Ha KYJIbTYpHBIE, 3PEJIUIIHBIC, CIIOPTUBHBIE MEPOIIPUSTHS;
CTOJIOB (MECT) B pecTopaHax, KiIyoax u T.1.
Hcnomautens BBIAENSET HEOOXOAUMOE KOJIWYECTBO PAOOTHHKOB Ui OOpabOTKH 3ampocoB

KnuenTtoB or wumenn 3akazuuka, oOcimyxuBaHue KIIMEHTOB OCYIIECTBIAETCS KPYIJIOCYTOYHO,
KpyTJoroanyHo, 7 (cemb) nHel B Henento. Pernon npenocrasnenus Mcnonnutenem yenyr no IIporpamme
«Koncwepx-cepsuc»: Poccuiickas ®enepauus, crpanst CHI', GnuwkHee u panbHee 3apyOexbe 0e3
OTpaHUYCHHUS.

3.

Ucnonuutens opranusyer obcnyxupanue Kimento mo Ilporpamme «KoHcbepik-cepBuc» 0e3

OTpaHUYEHUM, IPU BO3MOXKHOCTM HCIIOJIHEHMs 3alpoca B paMKax 3aKOHOJATelnbCTBa Poccuiickont
®depnepanuu.

4.

Ucnonnutens opranuszyer o0paboTky 3ampocoB KineHTOB B COOTBETCTBUHM € 00BEMOM

[epconaybHOM HHBOPMAIMK, TPEI0CTaBICHHON KineHToM.
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Pa3zpnen 2. ba3oBblii nepevyeHb ycJayr

. [louck u npedocmasnenue Kiuenmam uHgopmayuu:
0 KOMIIAHUMSX M MPEANPUHUMATEINISX, MPOJAIOIINX HYXXHBIC TOBApbI, BBIMOIHSIONIUX PabOTHI,
Ka3bIBAIOIIUX yCIYTH;
o0rienocTynHas nHGOPMAIUS CIIPABOYHOTO XapaKTepa;
. 3akaz docmasku:
MIPOIYKTOB TTUTAHUS;
3aKa30B U3 PECTOPAHA;
LIBETOB;
MOAAPKOB U 3JUTHBIX AKCECCYapoB.
Touck yepes kadposvie acenmcmea uiu UHLIM CHOCODOM NEPCOHAna 0as pabomvl Ha OOMY;
Opeanuzayus oocyea:
OpOHUPOBAHKE CTOJIMKOB B OPTaHHU3AIMAX OOIMIECTBEHHOTO MUTAHUS (pecTopaHax, Kirybax u zip.);
3aKa3 OWJICTOB W MPUTIIANICHUH Ha Pa3IMIHbIC 3PESIUITHBIC MEPOTPHSITHSI (KOHIIEPTHI, CITEKTAKIIH,

BBICTaBKH, ITOKa3bl KI/IHO(l)I/IHLMOB, 1oy, CIOPTUBHBIC COpeBHOBaHI/Iﬂ);

MOUCK W HNPCAJIOKCHHUEC Ar¢HTCTB U CIICHHUAJIMCTOB, 3aHUMAIONIUXCH OpFaHH3aI_II/Ieﬁ pasaHUKOB

(KOpIIOpaTUBHBIX, JETCKUX, CEMEUHBIX).
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. Omovix u nymewecmeusi:
OpOHMpOBaHME aBUA U KEJIE3HOIOPOKHBIX OUIIETOB;



MOCPETHIYECTBO MpH apeH e ((hpaxToBaHHE) YACTHBIX CaMOJIETOB, BEPTOJIETOB, SIXT;
3aka3 ycuayr VIP-3anoB u fast track B aspornoprax Ha cieniMaIbHBIX YCIOBHSIX;
BU30Bast MOJICPIKKA;
OpOHMpPOBaHKE TOCTUHHULI, apeHa BUILT,
MOCPETHIYECTBO MIPH apeH/Ie aBTOMOOHIICH;
3aKa3 yciyr FHJIOB, IEPEBOAYUKOB;
3aKa3 SKCKYpPCHI U UHBIX Pa3BlIeKaTeIbHBIX MEPOIIPHSATHA.
6. Iloobop u  pexomenoayus O  KIUCHMOS  KEANUDUUUPOBAHHBIX — CHEYUATUCTNO8
(cneyuanu3upo8anHvlx Gupm):
e JM3aiiHEPOB, ApXUTEKTOPOB, (IIOPUCTOB;
MacCCa)XXHCTOB, JIUETOIIOTOB, TICHXOJIOT0B, KOCMETOJIOTOB, TAPUKMaXEpOB;
HOTapuyCOB;
CTIOPTUBHBIX HHCTPYKTOPOB;
areHTOB 110 HEJABMKUMOCTH;
MacTepoB OBITOBOTO 00OCTY)KHBaHUS; CAHTEXHUKOB, SJIEKTPHKOB, INIOTHUKOB, MAISIPOB.
. Hocpeonuuecmeso npu 3axase yciye 6 0enosol cgepe:
YCITYT MO OpraHU3aI|K JCTOBBIX BCTPEY, MPeCcC-KOH(PEPEHIINH;
KYPbEPCKUX YCIYT;
yciyT pedepenTa.
8. Paccwiika cneyuanbHuix NpeonroNCeHUull KOMNAHUL-NAPMHEPOs (CKUOKU U CHeyuaibhble
NPeOJlOANCEeHUS) 8 PAMKAX enceMecauHo20 0atldxcecma.
9. lonoanumenvhvie yciyau:
o CKuUJKM Ha aBHAICPENICTHl U CHCIUATbHBIC MPEIOKEHHS OT OTeNIeH Mo BceMy MHpY OT travel
naptHepoB VcomHuTeN.
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Paznen 3. TpedoBanus k 06padoTke 3anpocoB Kinenrtos.
1. BzanmopeiictBue Kiimenra u McnnosinuTe)isi Npu NPUHATHM M 00padoTKe 3ampoca.

1.1. KnmueHTH! NpeAoCcTaBIsiOT CBOM 3alpPOChI C UCTIOJIB30BAHUEM:
1.1.1. Homepa tenedona: +7 (495) 127-07-82;
1.1.2. Coobuienuii mo 3nekTpoHHO# mouTte (e-mail) mo agpecy: info@mycarpediem.ru;
1.1.3. Coobmiennu B meccenmrepsr WhatsApp o tenedony +7(968) 532-54-84, Telegram
mycarpediem_bot.
1.2. Opranuzanus 00CITy>KUBaHHS:
1.2.1. Hanuuue aHrnoroBopsiiux OnepaTopos;
1.2.2. Hann4aue BBIZICNCHHBIX CIICIUATUCTOB, 3aHUMAIOIITUXCSI IPETEH3USIM,
1.2.3. Benenue 3anucu pa3roBOpoB;
1.2.4. Benenue ucropuu Knuenra;
1.3. IIpu monryuenuu 3anpoca Kiuenra UcnoaHurens GUKCUPYET CIEAYIONLY0 HH)OPMAIIHIO:
1.3.1. naTa u BpeMs MOCTYIUICHHUS 3aMpoca;
1.3.2. ®.1.0. Kiuenra;
1.3.3. Homepa TeneoHoB KineHTta, o KOTOpbIM MOXHO CBA3aThes ¢ KimenToMm;
1.3.4. agpeca snexTpoHHOM mouThl KineHTa, 110 KOTOPBIM MOYKHO CBsI3aThCs ¢ KimeHToM;
1.3.5. gackl, B koTOopbie VCrOMHUTENH, MOXKET CBSI3bIBaThca ¢ KimeHTOM (Yachl, B KOTOpBIE
cBs3BIBaThCS ¢ KitmeHToM He cnemyer);
1.3.6. kpaTkOe cozep KaHue 3apoca;
1.3.7. hopma, B koTopoii KitmeHT kenaer moyduTs HeoOXoumyto uHbopmanuio (ycTHo (110
TesneoHy) WM B MMCbMEHHOH Qopme);
1.3.8. ampec mis HanpaBnenus KimmeHTy KOppecmoHAeHITHH, eciin KTueHT jkemaeT moJyIuTh
WHQOPMAITUIO MMCHMEHHO;
1.3.9. naty u Bpems, korga KiueHT xenaet noixyduTsh HHPOPMALIUIO;
1.3.10. cBenenus 06 oneparope, NPUHSBILEM 3asIBKY;
1.3.11. ucnioJTHUTEIEM 3aIBKH;
1.3.12. xpaTKoe coaep:KaHue NeperoBopoB ¢ KimeHToM 1o noBoly UCTIOTHEHUS 3asBKU;
1.3.13. cBeaeHus O MPUOCTAHOBICHUHU UCIIOTHEHUS 3as1BKU KiuenTa;
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1.3.14. Bpems moaTBepkaeHUs 3asBku KimmeHToM;
1.3.115. BpeMst HCTIOTHEHWSI 3asIBKH.

VYkazanHas nadpopmanus ukcupyercs VcnonHuTeneM B 3IIEKTPOHHOM BHJIE WM Ha OyMaskHOM
HOCHTEJIE 0 €r0 YCMOTPEHHUIO.

1.4. Onepatop komr-tieaTpa VcnomHurtens moBropsier KnmeHTy comepikaHuwe ero 3ampoca, ero
yKa3aHWH, U MOCIe MOMyYeHHs er0 YCTHOTO MOATBEPKIACHHUS PETUCTPHUPYET 3ampoc. 3adhuKCHpPOBaHHBIC
TaKkuM 00pa3oM CBEICHHUS SBISIOTCS HAJICKAIIMM ITOATBEPKICHIEM CoiepkaHus 3anpoca KiueHra.

1.5. Hcnomuutens BOpaBe 3ampammBarh y KimeHTa [ONOTHUTENBHYIO WH(OPMAIHIO,
HEOOXOAMMYTO 115 2P PeKTHBHON 00pabOTKH €ro 3ampoca.

1.6. Ilo xenanuto Knuenra, VcnomHuTens MoKeT CBsI3bIBaTbcs HE JU4HO ¢ KineHtom, a ¢
YKa3aHHBIM UM JIMLOM (JIM[[AMH) TI0 BCEM WJIHM OTIEJIHBIM BOIIPOCAaM, CBSI3aHHBIM ¢ 00paboTKoii 3ampoca
Knuenra.

1.7. Ucnonnutens o00s3yeTcs oOpadaTbiBaTh 3ampoc B MaKCHUMaJbHO KOPOTKHE CPOKH,
npeaBapuTeIbHO oOroBapuBas ux ¢ KnueHrom.

1.8. Eciin o umeromelics y omepaTtopa Koini-ieHTpa uHpopmanny 3anpoc KineHra mo 3aaHHBIM
rapaMeTpaM BBITOTHUTH HEBO3MOXHO HJIH 3aTPYAHUTENBHO, OH coo01maeT 00 stom KimeHnTy u mpeanaraer
€My U3MEHUTh ITapaMeTphl 3arpoca.

1.9. B cnyuae, korna KimmeHT He nocTyrieH (He oTBedaeT 1o Tene(oHHBIM HOMEpaM, YKa3aHHBIM UM
NP TO/Iaye 3ampoca), a CBs3b C HUM HEOOXOoauMma sl JajdbHEeWIero BBHITIONHEHHWS 3ampoca, CPOK
WCIIOJTHEHMs 3arpoca MpuocTaHaBiuBaercsa. Oneparop OCYIIECTBISET MOMBITKH CBA3M ¢ KineHToMm He
PEeXKE U€M OJJUH pa3 B 4Hac. TTocne HCYJAUHBIX ITOIIBITOK CBA3ATHCA C KnnenroMm B Teyenue YCThIPEX 4aCoOB
nonpsia, McromHnTeNs BIpaBe OTIIOKUTD 3ampoc A0 peaknnu KimenTa. KiweHT yBegoMisieTcs 00 3TOM 1o
anexkTpoHHoi noute. Ecnu KnuenT He cBsbkercs ¢ MicmomHUTENEM B TEUEHHUE YETHIPEX JTHEH ¢ MOMEHTA
IMPUOCTAHOBKH MCIIOJHCHUA 3arpoca, TO 3alnpoC OTMCHACTCA, O YCM Knnenr YBEAOMIIACTCA 110
AIEKTPOHHOH MOYTE.

1.10. IIpu obpaboTke 3ampoca, CBA3aHHOTO C OpraHU3aIMel OTIaThl yCIayTrH, VICMOTHUTE0 MOXKET
noTpeboBaThca aBTOPU3ALMOHHOE MUCEMO OT Kitnenra, comeprxkaiiee nHpOpManuio 0 6aHKOBCKOU KapTe,
C KOTOpOH TUIAaHUPYETCS] OPraHU30BaTh CIIMCAHUE CPEICTB B CUET OIUIATHI YCIYTH.

2. ITonoop u B3aumMojeiicTBHE € JTUIAMHU, MPEIOCTABJSIIOIIMMEU TOBAPbI, pad0ThI, YCJIYTH.

2.1. JInna, npenocTaBIsIoLINe TOBAaphl, paboThl, yeiuyru (ganee — HemocpencTBeHHbIE HCTIOIHUTEIH)
BbIOMparoTcst KIIMEeHTOM HITH 110 €ro yKa3aHHIo.

2.2. KnueHT BIpaBe MpH HAMpaBICHWU 3allpoca OIpPeNeiuTh kelaemMoro HemocpencTBeHHOTO
WCIIOJIHUTEIS] WK NlepevyeHb Hemocpe1cTBEHHBIX CTIOIHUTENEH, TM00 ONpeAenTh KpUTEPUH HX Ioadopa
(TeppuTOpHS OCYLIECTBIECHHS AESITENbHOCTH, LIEHBI, (JOPMBI pacueToB, H T.1.)

2.3. O6pabotka 3ampoca Kimenta mo mowmcky HemocpeiaCTBEHHOTO HCHOIHUTEIS CUUTACTCS
3aBEpIICHHOW C MOMeHTa mpenoctaBieHus Kimenty waopManuu o kaHaumatype (KaHAHIAaTypax)
HenocpencrtBeHHOro MCHONHUTENS, W/WIA 00 OTCYTCTBHUM JIHML, NPEIOCTaBISIOLIMX HHTEPECYIOIINE
Krnuenrta ToBapsl, paboThl, yCIYTH U COOTBETCTBYIOIINX €T0 MOKETaHHIM.

2.4. B ciiyuae eciu Ha3BaHHbIe McrionHuTENEM KaHIUAATypbl HermocpencTBEHHOTO HCTIONHUTENS He
yerpost Kimenrta, mocneanuil BnpaBe NmpocuTh Mogo0OpaTh MHBIX HemocpencTBEHHBIX HCHONTHUTENEH.
Takoe obpamenne Kimenra cuuraercs HOBBIM 3apocoM, NpH 3ToM McnonHuTens He BIIpaBe MOBTOPHO
npearath Kinenty Tex ske HemocpeicTBEHHBIX HCIIOTHUTENEH.

2.5. Tlo npocrbe Knmenrta McromHUTENE MOXKET OCYIIECTBISATh B3aUMOJIEHCTBHE C BBIOPAHHBIM
Knuenrom HemocpencTBeHHBIM HCHIONHUTENEM, NIEpeaaBas eMy NOXeIaHus u/uin ykazanus Knuenra, a
paBHO mepenaBas Kiumenty wHpopMaiuio, momydeHHYI0 OT HemocpencTBEeHHOTO HCIIONIHUTENS.
Hcnonnutens Takke MOXKET OKa3biBaTh KiueHTy coaeilcTBME B Iieperade JOKYMEHTOB M HHOU
uHpopmarmu Mmexay Kinumenrom m HemocpencTBEHHBIM HCIIOMHHUTENEM, a TaKXe NPU MPOBEACHUH
pacueroB. K monoOHbeIM mpaBooTHOIIEHNIM KirienTa v VicrioTHUTeNsT IpUMEHSIOTCS paBuiia O JOTOBOPE
areHTUPOBaHUS. ATEHTCKOE BO3HArpaXxaeHne VICTIoNMHUTeNs yYTeHO MPU ONpeeNIeHUN BO3HATPAXKISHUS
o Jlorosopy.

2.6. Ilpu orcyrcTBuu npsiMoro ykasanusi Knuenra, Mcnonaurens He HHQOPMHUPYET OCIEAHETO O
MIPOMEXKYTOUHBIX UTOTAX B3aMMOAEHCTBYS ¢ HemocpeacTBeHHBIM NCTIOTHUTETIEM.

2.7. B3aumopeiictBrue ¢ HemocpeacTBEHHBIM MCHIOIHHUTEIEM OCYIIECTBISIETCS VICIOMHUTENEM OT
umenn KinenTa o ero nopydyeHwuro.



Paznen 4. HOpﬂ}JOK NMPEACTABJICHUA UHTEPECOB Kianenta UcnoyiHUuTEI€EM BO
B3aUMOOTHOIIICHUAX C HeHOCpeZlCTBeHHblM HCIIOJTHUTEJIECM.

1. I1o mopyuenuto Knuenra McromHUTENb MOKET OCYLIECTBIIATH B €r0 MHTEpECaX B3aNMOICHCTBUE
¢ HenocpencTBeHHBIM HUCTIONHHUTENEM, yKa3aHHBIM KIHMEeHTOM WM W30paHHBIM B COOTBETCTBUHU C
IIporpammoii «KoHcbepxk-cepBUC». [JaHHAs yClTyra OKa3bpIBa€TCsl HA OCHOBE OTIENbHOMU 3asiBKU KiineHra.

2. llpn mnomaye 3asgBKM Ha TNPEJCTABIEHHE €ro HWHTEPECOB BO B3aMMOOTHOUIEHHMAX C
HemocpenctBennsiM ucnonauTeneM KIHEHT MOMMKEH COOOIIUTh BCe HEOOXOIWMBIE CBEICHHUS, B TOM
qyucie:

- oTpeiesIeHHO yKa3aTh n30panHoro HemocpeacTBeHHOr O HCIIOTHUTEIIS,

- coOOmMNTH KOHTAKTHBIC JaHHbIE HemocpeacTBEHHOro MCIONHUTENS, €ClM ero KaHIuaaTtypa He
Opl1a mpemyioxena Mcnomaurenem;

- OTIPENIENIUTh YCIYTY, KOTOPYIO OH JKeaeT npruodpecTH;

- COOOMIUTH CYHIECTBEHHBIC JUISI HETO YCIOBHS OKa3zaHHs YCIyr (BpeMsS W MECTO HCIONHEHUS,
JTMaTIa30H IIeH, TapaMeTphl KauecTBa  T.11.).

3. Ilpu B3aumoneiicTBuM ¢ HemocpenCTBEeHHBIM WCHONHUTENEM M0 mopydeHuio Komenra,
HcnonHutens pyKOBOJACTBYETCS MapaMmeTpamy, 3aJaHHbIMH KilmeHTOM, M B HX pamKax JeicTByeT
cBOOOIHO, CTpeMsICh HanboJIIee TIOJTHO BHIMTONHUTE opy4deHne Kimenra.

4. B cimyuae HeoOxoamMoctn KIMEHT MODKEH MPEeNOCTaBHTH MOJHOMOYMS (IOBEpEHHOCTh) Ha
MIPEJICTaBIEHUE €r0 MHTEPECOB, O YeM OH MpeayIlpexaaeTcsa Mpu InpueMe 3asBKH. VcronHeHue 3asiBKU
MIPUOCTAHABIUBAETCS 10 MIPEIOCTABICHHS JOBEPEHHOCTH.

5. UcnomauTens o0bsaBnsier KineHTy eHy W OpyTHe CyIIeCTBEHHBIE YCIOBHS OKa3aHUS yCIYyTH,
NpeAoCTaBisieT Mo TpeboBaHWI0 KimeHTa Ha O3HAKOMIJIGHHWE TMPOEKTHI JOTOBOPOB, MPEATIOKEHHBIX
HenocpencTBeHHBIM UCTIONHUTENEM, U IpYTHe MPEJOCTaBIsIeMble UM JOKYMEHTHI U MaTeprabl.

6. Ilo mnpocebe Kimenta WcnomHuTens NPOBOAWT TPABOBOW aHANW3 TMPEAIOKEHHBIX
HenocpencTBeHHBIM HCIIOJHUTENEM IIPOECKTOB JOTOBOPOB U MHBIX TIOKYMEHTOB. AHAIU3 IPOU3BOJUTCS HA
OCHOBE OT/EIbHOU 3asBKH B IOPAIKE, MPEIyCMOTPEHHOM MJIsi MPEAOCTaBIEHUs] KOHCyiabTaumi. [Ipu
nojave 3asBKU Ha aHanu3 KimeHT momkeH 03By4HUTH VCTIONHUTENIO BCce MHTEPECYIOIIKE €ro BOMPOCH.
AHanmu3 OCyILECTBICTCA B pa3pe3e MOCTaBIECHHBIX BOIpocoB. B orcyrctBue BompocoB KiueHrta emy
pa3bsACHSETCS CYLIECTBO MPEAJIOKEHHOI0 JO0roBopa (JOKYMEHTa), a TakXKe BO3MOXKHBIE PHUCKH IS
Knuenra, BbITEKaroniye u3 noroBopa (JokymeHTa). Ha BpeMs oCyIecTBIIEHHS NPaBOBOTO aHaIN3a
BBINIOJIHEHHUE 3aBKU Ha IMpEACTaBICHUE HHTepecoB KiMeHTa NPUOCTAHABIMBAETCS 1O MOJYYECHHS
pemienust KinuenTa no pe3yibrataM aHaiau3a.

7. Ucnonnurtens npuodpetaet i KinueHTta 3aka3aHHyI0 UM yCIYTy TOJIBKO TOCIE MOMYyYEHHUsS OT
KimenTa moaTBepKA€HUS TOTO, YTO OH COTJIACeH MPUOOPECTH YCIYTy Ha MPEUIOKEHHBIX YCIOBUSX U
TOJIBKO TIOCIie TOJy4deHus mpeaoruiatel oT KimeHTta cmocobamu, yka3aHHbBIMH B 1. 9 pazgena 4
[Tpunoxenus Ne 1 x Jloroopy.

8. Bo B3aumooTHomeHmsIx ¢ HemocpeacTBeHHBIM UCTIOMHUTENEM VICTIONHUTENh TEHCTBYET TOIHKO
oT umenu Knuenra.

9. Ucnonuurens ocyuiecTBisieT ¢ HemocpeacTBEHHBIM HCIIOTHUTENEM JIFOObIE pacdeThl TOJIBKO TI0
npsMoMy ykazaHuto KimeHTa, mpeBapuTeIbHO COOOIIUB eMy TepeaaBaeMylo (TIepeuucIsieMyIo) CyMMY.
Pacuetsl, no noroBopenHoctu Mexay Knuenrom u McnonHuTenem, MOTYT OCYIIECTBISTHCA CIAEAYIOIINM
obpa3zom:

- HAJIMYHBIMU CPEJCTBAMU;

- 1o 0AaHKOBCKOM KapTe;

- OaHKOBCKHUM I1E€PEBOIOM;

- 3a CYeT 3apaHee JEOHNPOBAHHBIX CPEJICTB.

10. Ycnyra mo mpenoctaBiennio uHTepecoB Knmenrta nepen HemocpencTBEHHBIM HCHOTHUTENEM
CUMTAeTCsl OKa3aHHOW B MOMEHT, KOIZJa B pe3ynbTaTe 3akitoueHHoro Mcnomaurenem u
HemocpeactBenHsiM HcmonHUTENEM B WHTepecax Kimenrta noroBopa, Kiment mpmobpen mpaBo Ha
MoJTydeHre HeoOXOAUMON eMy yCiIyTd. VcomHnTenbs XpaHUT BCe CBSA3aHHBIE C 3aKIIOYEHHEM JI0TOBOpa
JOKYMEHTBI, B TOM YHCJI€ PAacUeTHBIE W IUIATEXHBIC TOKYMEHTBHI, 1 IPU HEOOXOIUMOCTH TEpeNaeT MxX
KinenTy B MecTe CBOEro HaxOX/I€HU, IEPECHUIAET 110 TIOYTE WM JOCTABIISIET C KyphEPOM.

11. Ilo nmpocrbe Kmmenta McnoaHutens MOXKET MpenbsBUTh HemocpencTBEHHOMY MCTIOTHHUTEIIO
MPETeH3WI0 B CBA3M C HEWCIIOJHEHWEM JIOTOBOPOB, 3aKIIOYEHHBIX VICLIOMHUTENh C ITHM
HenocpeacTBeHHBIM HCIIOTHUTENEM 10 MMOPYYEHUIO U B HHTEpecax KinenTa.



12. Ilperensun HemocpencTBEHHOMY HCIIOJIHUTENIO B CBSI3M C KAQ4E€CTBOM YCIYT, C HapyIIEHHUEM
CPOKOB MX OKa3aHHWs, C HapylIeHneM ykazaHui Kimenta (ecnm 3TH ykaszaHus nepemaBaivich KineHTom
CaMOCTOSTEIBHO, JIM0O €CJIM OHU OBLIM BEPHO TepelaHbl padoTHuKoM Mcmomuurens co cioB Kivenra)
sasBisitores Knuentom npsmo HemocpeicTBeHHOMY HCTIOTHUTEITIO.

Paznen 5. Cranpaptol o6cayxuBanus Kiuentos

CrannmapTsl 0OCITYKHUBAHUS 110 MPEIOCTABIIEMBIM YCIyTaMm:

1. ynomnerBOopeHHOCTh KIIMEHTOB KOHCHEPK-YCIyraMH, MPEIOCTaBISIEMBIMH B PaMKax HACTOSIIETO
JloroBopa, mo pe3yiabTaTaM OIMPOCOB (BHYTPEHHHE ONPOCHI 3aKa3yvKa W OMPOCHI, OpPraHU3yeMbIC
HcnomHuTenem 1o coriacoBaHuIo ¢ 3aKa3unKoM) HE HIDKE YPOBHS «YAOBICTBOPCHY;

2. TpeNoCTaBICHUE KOMIICHCAIIMH/KOMIUIMMEeHTa KIHMeHTy B  cliydyae TPU3HAHHBIX — ONIMOOK
HcnomauTtens wiv HEKa4eCTBEHHOTO OKa3aHUsl YCIIyT UM Ipu 00ciykuBaHuu KineHra (ocymecTBisieTcs
10 COTJIACOBAHUIO ¢ 3aKa3UYHUKOM).

Paznea 6. Ilopsinok npenocraBiaenusi Undopmanuu Ucnoauurero.

[Ipu oOpamennn Knumenra c¢ 3ampocom omepatop McmonauTenss mpoBepseT HAIWYHEe W COCTaB
[lepconanpuoit nHbopMmaru o Kimente B cBoel cucteme. Ecnm Mubopmanus HaiimeHa, omepaTtop
npuHuMaeT 3anpoc Kimenra u npomomkaer ¢ HuM pabdory. Eciu Mudopmarus He HaiineHa, onepaTop
cooburaer Kimenty o HeoOxomumocTu npeaoctaBuTh MHpopmanuio.

Paznen 7. [lopsinok paccmoTpennss Ctoponamu kan00 KiineHToOB U HapyIeHUit
HcenonHuTens 1 NPpUHATHE PELIEHU 10 HUM.

1. Bce xano0bl, mpeTeH3uH U 0T3bIBHI KIIMEHTOB NPUHUMAIOTCSI K pACCMOTPEHUIO TIPH MOJTyYSHUH UX B
nucbMeHHOM Buze. JKanoObl, MpeTeH3uu W OT3bIBbI KIIMEHTOB MOIKHBI OBITH HAmpaBlieHbl Ha
3JICKTPOHHBIN axpec 0.buskens@mycarpediem.ru, ¢ o06s3aTenbHON KOMKMEH Ha 3JIEKTPOHHBIN aapec
kamilla.ahmedova@mycarpediem.ru. B ciaydae ecimu »kanoba, TpeTeH3Us COAEp:KaT TpeOOoBaHHE
MaTepHaJbHON KOMIIEHCAINH, KaJl00a, TPETeH3Us JOKHBI ObITh 0)OPMIICHBI B TUCBMEHHOM BUJIE 32
nognuckio Knuenra.

2. BO03MOXXHO paccMOTpeHHE Xanod, NpeTeH3ui U OT3bIBOB KiMEHTOB npu MX MOCTYIUIEHHH B KOJUJI-
neHtp u cayx6y QualityManagement Wcmomuuresns (memapraMeHT Mo paboTe ¢ JkamobamMu |
nperer3usaMu). Ilpu nocrymienunn xanob, KOMMEHTapHeB U OT3bIBOB KMEeHTOB paOOTHHK CITyKOBI
QualityManagement odopmitsier gannyto uHbopMmaio ot KilneHTa B MIMCbMEHHOM BH/IE U 3aHOCHT
B COOTBETCTBYIOIYIO 0a3y JaHHBIX ka0 1 KOMMEHTapHEB.

3.  Amnanu3 xano0, npeTeH3uid M OT3bIBOB KIIMEHTOB, a TakKe NMPHUHATHE PEUICHUH, MPOBOJUTCS Ha
cTopoHe VcrioyiHUTENs B yCTaHOBJIEHHBIE BHYTPEHHUMH PETIIAMEHTAMH CPOKH.

4. Jlns coryiacoBaHMsl PEUICHHH, MPHUHATHIX TOCIE PaccCMOTpeHUs kano0 KiMeHTOB W HapylieHHH,
JOMyIIeHHBIX VcmonHuTeneM 1o wWroraMm ordeTHoro mnepuona, Crtoponsl co3mator Komwuccnio,
COCTOALIYIO U3 2 (ABYX) UEJIOBEK C KAKJOW CTOPOHBIL.

5. B cnyuae Hecornacus npeacTaBuTeneld 3akazurka ¢ peleHUsIMU, IPUHSATHIMHU BO BpEMSI BHYTPEHHETO
aHanm3a VcrnonHuTeneM, MpoOBOIUTCS TIOJTHOE M BCECTOPOHHEE PacCIie/IOBaHHE M0 KaxI0W kanode.
CTOpOHBI U3yYalOT CIeIyolee MaTepralibl: 3aliCcH TeJeQOHHBIX 3BOHKOB U KOPPECIOHACHIHIO B
TedeHue 5 (1sTn) paboynx THEH.

6. Tlo wroram wu3y4YeHHs BBINICTIEPEYUCICHHBIX MarepuanoB, CTOpPOHBI cOCTaBISIFOT [IpoToKon
paccMOTpeHusl Kano0, B KOTOPOM YKa3blBAlOT MHEHWE 4WieHOB Komuccuu 1O MOJHOTE U
000CHOBaHHOCTH KaXJ1011 KOHKpeTHOH >kaiio0wl. B IIpoTokone dukcupyercs npunstoe Komuccueit
pellieHre O MOTHBHPOBAaHHOCTH M OOOCHOBAHHOCTH >KANOOBI, a TaKkke JalbHEHWIIHE Iard Iio
NPUHITOMY PEIICHHO.
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